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FLOODING – A DEVASTATING CUSTOMER IMPACT 
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BEING CREATIVE 

Is there another way? Traditional approach 

    Here is Edward Bear, 

coming downstairs now, 

bump, bump, bump, on 

the back of his head, 

behind Christopher Robin. 

It is, as far as he knows, 

the only way of coming 

downstairs, but sometimes 

he feels that there really is 

another way, if only he 

could stop bumping for a 

moment and think of it. 

“ 

” 



TYNESIDE SUSTAINABLE DRAINAGE STUDY 

4 



ASSESSING THE BENEFITS 
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BRUNTON PARK – PLANNING AND CUSTOMER ENGAGEMENT 
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PUTTING BLUE GREEN CITIES INTO PRACTICE – BRUNTON PARK 



PUTTING BLUE GREEN CITIES INTO PRACTICE - FELLGATE 

Education & engagement package Post construction 

Conceptual design 



FURTHER STRATEGIC PLANNING - KILLINGWORTH  
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LAKE 

CHANGES 

LETCH  

DIVERSION 

ATTENUATION 



SUMMARY 

• Innovation 

• Do the right thing the right way 

• Customers at the heart of decisions and solutions 

• Multiple benefits 

• Trust, collaboration and enduring partnerships  
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